
WELFARE
TRACKER

+27 83 468 4469
sales.enquiries@welfaretracker.org



Welfare Tracker is a cloud-based system designed to streamline operations for animal
welfare organisations by digitising and centralising key processes. By replacing manual
record-keeping with an automated data-driven approach, Welfare Tracker enhances
efficiency, accuracy and decision-making in managing animal welfare cases.

Animal welfare organisations handle a diverse range of tasks, including animal
admissions, cruelty investigations, adoptions, enclosure management and tracking
missing or recovered animals. These processes often involve large amounts of
paperwork, manual scheduling, and decentralised information, leading to delays, errors,
and inefficiencies. Welfare Tracker eliminates these pain points by automating workflows,
ensuring data accuracy, and providing a secure, cloud-based solution accessible from
any device. 

Designed with usability and security in mind, Welfare Tracker provides role-based access
control, ensuring that different users, such as shelter staff, inspectors & volunteers, only
have access to relevant data. Its real-time dashboard & reporting capabilities empower
decision-makers with data-driven insights, helping them allocate resources efficiently and
improve overall case management.

With its scalable architecture, Welfare Tracker is adaptable to organisations of all sizes,
from small rescue groups to large national animal welfare organisations. By reducing
administrative burdens, Welfare Tracker enables organisations to focus on their core
mission - protecting and improving Animal Welfare.

Key Features:
Animal Admissions - Tracks and manages animal intake, treatment records and
discharges
Adoptions - Facilitates the adoption process, ensuring pre and post-home inspections
are conducted
Inspectorate Cases - Logs and monitors animal cruelty investigations, prosecution
cases and supporting images and documents
Scheduling - Manages inspector assignments through automated daily schedules
Enclosure Management - Tracks capacity and availability of enclosures
Lost & Found - Records and tracks missing and recovered animals
Red List Monitoring - Maintains a database of flagged individuals to prevent repeat
offences
Dashboards & Reporting - Provides real-time report generation for better decision-
making
Audit Logging & Data Restoration - Ensures data security and integrity with the
ability to recover lost records
SMS Notifications - Sends case updates to complainants and pet owners
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The Welfare Tracker system is more than just software - it is an innovative, all-
encompassing, and highly efficient management suite, tailored to the unique
operational needs of Animal Welfare Organisations. Designed to streamline workflows,
enhance efficiency, and optimise resource allocation, Welfare Tracker has established
itself as an indispensable asset for shelters, rescue centres and animal welfare
organisations.

By integrating cutting-edge automation, intelligent reporting, and seamless case
management, the system enables organisations to operate with greater accuracy,
accountability, and transparency. The modular design ensures that every aspect of
animal welfare operations - from admissions and inspectorate investigations to
adoption processing, scheduling, and enclosure management - is meticulously
organised and easily accessible.

A Technological Powerhouse for Animal Welfare
Welfare Tracker is a technological powerhouse that empowers organisations to work
smarter, not harder. Through data-driven decision-making, real-time updates, and
powerful automation, the system eliminates redundant manual tasks, allowing staff to
focus on their core mission: protecting and improving the welfare of animals. The
comprehensive dashboards, automated reporting, and audit logs provide an
unparalleled level of operational oversight, ensuring that no detail is overlooked.

With full system customisation, each organisation can tailor the software to fit its
specific needs, making it a scalable, future-proof solution that grows alongside the
organisation. The ability to personalise workflows, automate repetitive tasks and
implement robust access controls ensures that every user - from administrators to field
inspectors - experiences a seamless and efficient operational environment.

Innovation That Transforms the Industry
The Welfare Tracker mobile app, with its offline functionality, automated
synchronisation, and on-the-go inspection capabilities, redefines how inspectors
conduct fieldwork. By providing real-time access to schedules, casee details, and media
uploads, the app enhances mobility, responsiveness, and effectiveness in animal
welfare inspections. This level of technological innovation brings an unmatched level of
convenience and reliability, ensuring that critical cases are managed efficiently,
regardless of location or connectivity.

CONCLUSION: 
A Game-Changer for Animal Welfare Organisations



A Vital Asset for Organisational Success
Welfare Tracker is not just a software solution, it is a transformational tool that
optimises workflows, enhances productivity, and supports informed decision-making.
With its intelligent automation, user-friendly interfaces, and powerful reporting tools,
organisations can achieve operational excellence, improve service delivery, and drive
meaningful impact in the field of animal welfare.

Welfare Tracker has become an essential digital tool for organisations seeking to
elevate their efficiency, compliance, and case management standards. Its ability to
evolve and adapt ensures that it remains a future ready solution, always aligned with
the ever-changing needs of Animal Welfare Organisations.

For any organisation looking to optimise workflows, increase efficiency, and harness
the power or automation, Welfare Tracker is the ultimate solution - a revolutionary
system that transforms operations, streamlines management, and drives success in the
mission to protect and care for animals worldwide.
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